Illawarra Christian School Uniform Shop
Online Shopping Guide
Register or sign in
Visit www.alintaapparel.com.au and select ‘Uniform Shop Login’
Select 'Register' or 'Sign in'
If you have shopped in the Uniform Shop, you may already have an account. Select 'Sign in' then 'Reset
Password' to gain access to your account.

Determine your size
A size set of uniform items is available for try on at your school campus. Alternatively, use the
size charts available on our website to determine sizing.

Place your order
Visit our website to place your order - www.alintaapparel.com.au

Home delivery
All orders are despatched from our NSW distribution warehouse.
Delivery Fee - $10.95

Returns/Exchanges
We offer returns and exchanges on items that have not been washed or worn. Visit our website to view
our full Returns/Exchanges Policy. Please note: Exchanges are available for an alternative size ONLY.
To initiate a return:
1. Complete the Returns Form - www.cognitoforms.com/AlintaApparel2/ReturnForm
2. Print the post label and attach to the bag containing the items being returned
3. Post your parcel at a post office or in a red post box
Please allow 7 days from the date your parcel is delivered to us for your return/exchange to be
processed.

Warranty
We offer warranty on all items that display manufacturing or fabric defects, excluding general wear and
tear. Garments returned will be assessed by our Quality Control department. If the garment is deemed
to be faulty, Alinta will replace or repair free of charge. Visit our website to view our full Warranty
Policy.
To return an item for warranty assessment:
1. Ensure all items are laundered before returning for warranty assessment
2. Complete the Returns Form - www.cognitoforms.com/AlintaApparel2/ReturnForm
3. Print the post label and attach to the bag containing the items being returned
4. Post your parcel at a post office or in a red post box

02 4321 0433
info@alinta.com.au
www.alintaapparel.com.au

